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Elevate every call with clarity and comfort. The Impact
and Adapt series bring premium performance to
modern workspaces with advanced noise-cancellation,
intelligent voice pickup, and seamless connectivity.
Whether in the office or on the move, experience
superior sound and refined design built for professionals.




IMPACT

100

The IMPACT 100 is an entry level
headset that delivers exceptional
value for money. With smart features

that enhance efficiency and an
ultra-lightweight design, itis an ideal
headset for talk heavy professionals.

Key Benefits

Advanced noise

cancelling microphone

The uni-directional microphone
and noise cancelling algorithms
improve call quality.

Versatile and flexible boom arm
Wear the boom arm on either the left
or right side according to preference.

Easy to locate mute button
Placed at the top of the in-line
controller and featuring a unique
shape for easy location.

o

Control your settings

with EPOS Connect

Easy headset management

with EPOS Connect app, available
for mobile, desktop or web.

o

Sustainable FSC packaging
Plastic free packaging and
materials from responsibly
managed forests.

o))

Dedicated Microsoft Teams button
(Teams variants only)
The LED on the in-line controller flashes

informing you of recent Teams notifications.

Soft silicone side support
(mono variants only)

The soft silicone support on
mono headsets provides a
comfortable fit on your head.

[ | Certified for
HE Microsoft Teams



IMPACT 100

Key Features

Smart buttons for
effortless call control

The in-line controller
features backlit buttons with
distinctive shapes, ensuring
effortless call control.

Guaranteed
durability for daily use

High-quality materials
and robust design make
the IMPACT 100 a
headset you can rely
on, even in the most
demanding settings.

Professional quality
and affordable audio
for everyone

Get exceptional value for
money with this
entry-level headset
certified for Microsoft
Teams and leading

UC platforms.

Convenient USB-C
and USB-A connectivity

Connect easily with
any office set-up with
the included USB-C to
USB-A adapter.

Ultra-light design
for all-day comfort
The lightest stereo headset
in its category, featuring a
slim, soft silicone headband
and leatherette ear pads.




What's in the Box

IMPACT 100

USB-C to USB-A Adapter

Carry Bag

Quick Guide

Compliance Sheet

Safety Guide

*May vary depending on product variant.



HOW TO USE

IMPACT 100

IMPACT 100

*May vary depending on product variant.
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Product data

Connectivity

Laptop, phone, tablet

Audio

Connect easily to different devices with the USB-C to USB-A adapter included

Noise-cancelling algorithms and uni-directional microphone

Secures that clear and natural voice is transmitted to B-side, while unwanted noises are filtered out

Microphone type

Noise-cancelling, uni-directional microphone

EPOS ActiveGard™

Protects users against acoustic injury caused by sudden sound bursts on the line

EPOS EU Noise at Work Limiter®

Enhanced audio protection, preventing listening fatigue, average 85 dB over a workday

Dynamic semi-closed speaker system

Offers various benefits from both open and closed-designs, making semi-closed headsets a
versatile choice for various listening environments. Key benefits include balanced, more natural
sound quality and better airflow for added comfort during extended use

Ease of use
Call control Buttons on the in-line control feature distinct shapes that are easily recognizable
by touch and backlit symbols clearly indicating the button function
Boomarm Flexible boom arm allows optimal positioning for voice pick-up and 270 degrees rotation for left and right wearing
Certifications

Microsoft Teams, Zoom (Workplace and Contact Center),
Google Meet and Webex by Cisco

Durability

Ensures optimal audio quality and seamless integration with
your preferred unified communications platform

Warranty

2 years
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