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2020 Pick Award

2020

Konica Minolta Dispatcher 
Phoenix 6 

Outstanding Workflow Automation 
Platform

Studies show that office workers spend more than half their time working on non-role specific tasks. 
This comes during a time when workers are already expected to complete more work than they can 
handle. If businesses want to get the most out of their employees, then they’re going to need to 
give them some help. Konica Minolta Dispatcher Phoenix enables businesses to automate all their 
document-centric workflows to and increase productivity, accelerate processes, cut costs, eliminate 
mistakes, secure sensitive information, and comply with corporate and government regulations. The 
solution is available in nine flavors, each seasoned to meet the specific needs of educators, law offices, 
healthcare providers, government institutions, general business usage, and more. Despite its power, 
KMDP 6 makes it easy to create automated workflows using drag-and-drop functionality. The solution 
provides workers with automation feature to handle everything from simple image enhancement, 
annotation, and water marking, to advanced metadata handling, file routing, OCR and barcode 
recognition, redaction, and more.

Konica Minolta Dispatcher Phoenix 6 
has claimed the BLI 2020 Pick award for 
Outstanding Workflow Automation Platform 
from the analysts at Buyers Lab thanks to its...

• Intuitive and easy-to-use, no-
code workflow designer

• Complete range of intelligent, automated 
document identification/classification, 
image processing, annotation, data 
extraction, and file routing features

• Automated security controls that 
protect sensitive information from 
falling into the wrong hands



Keypoint Intelligence is a one-stop shop for the digital imaging industry. With our unparalleled 
tools and unmatched depth of knowledge, we cut through the noise of data to offer clients the 
unbiased insights and responsive tools they need in those mission-critical moments that define 
their products and empower their sales.

For over 50 years, Buyers Lab has been the global document imaging industry’s resource for 
unbiased and reliable information, test data, and competitive selling tools. What started out as a 
consumer-based publication about office equipment has become an all-encompassing industry 
resource. In a landscape that’s ever evolving, we change with it.

About Keypoint Intelligence - Buyers Lab

Document Imaging Software Picks stand alone in the industry and are hard-earned awards as they 
are based on rigorous testing, including evaluation of key attributes such as features, usability, 
and value. Each product that passes our lab test earns Buyers Lab’s Platinum, Gold, Silver, or 
Bronze rating, with the best performers qualifying as Pick contenders.

About Buyers Lab Software Pick Awards

Tom Dailey,    
President and CEO

Deanna Flanick, CRO

Patrick Albus, CFO

Randy Dazo, Group Director, 
Office Technology & Services
Randy.Dazo@keypointintelligence.com
 
Jamie Bsales, Director,  
Solutions/Security Analysis
Jamie.Bsales@keypointintelligence.com

 

George Mikolay, Associate Director, 
Copier MFP/Production 
George.Mikolay@keypointintelligence.com

Carl Schell, Managing Editor
Carl.Schell@keypointintelligence.com 

U.S. ANALYSTS

Kris Alvarez, Editor
Kris.Alvarez@keypointintelligence.com

Lee Davis, Senior Editor,  
Scanner Analysis & Software Evaluation
Lee.Davis@keypointintelligence.com

Kaitlin Shaw, Senior Editor,  
Printer/MFP Analysis
Kaitlin.Shaw@keypointintelligence.com

EUROPEAN ANALYSTS

Priya Gohil, Senior Editor 
Priya.Gohil@keypointintelligence.com

Simon Plumtree, Senior Editor 
Simon.Plumtree@keypointintelligence.com

Andrew Unsworth, Senior Editor,
Software Evaluation 
Andrew.Unsworth@keypointintelligence.com

LABORATORY 

Pete Emory, Director of U.S./Asia 
Research & Lab Services

David Sweetnam, Director of 
EMEA/Asia Research & Lab  
Services

COMMERCIAL

Mike Fergus, 
Vice President of Marketing &
Product Marketing
 
Gerry O’Rourke, 
International Commercial Director
 

KEYPOINT INTELLIGENCE - BUYERS LAB  •  North America  •  Europe  •  Asia

2020 Pick Award

©2019 Keypoint Intelligence. Reproduced with permission. 

“Konica Minolta Dispatcher Phoenix is one of the most comprehensive workflow automation 
solutions that Buyers Lab has seen,” said Lee Davis, Senior Editor of Scanner Analysis & Software 
Evaluation at Keypoint Intelligence. “There are few, if any, document processing workflows that a 
business couldn’t automate using Konica Minolta Dispatcher Phoenix. The solution gives back all 
the time workers spend processing documents so they can focus on core responsibilities.”


