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Customizable workflow solution for
high volume work environments,
complex jobs, and tight deadlines
To meet the challenges in today’s commercial print 
environment, print shops and CRDs need to boost their 
productivity, reduce rising costs, and deliver quick 
turnaround times. With the Dispatcher Phoenix family 
of document workflow software products, common 
document processing, routing, and printing tasks are 
automated and streamlined, allowing you to make 
tight deadlines, maximize e�ciency, and grow your 
business while reducing costs. You can eliminate 
manual paper changes, route files to the best printer 
for  the job,  customize complex pr int  jobs , 
automatically despeckle, deskew, and annotate files, 
watermark proofs before sending them to customers, 
configure MFP scan settings for specific jobs, and much 
more – all with the touch of a button.

STREAMLINE
YOUR PRODUCTION WORKFLOW
Dispatcher Phoenix gives you the tools you need to optimize your workflow when using production print 
systems. You can quickly and easily create a customized workflow to suit your needs using the innovative 
Workflow Builder tool. Set up your workflows for automatic file collection, processing, and distribution, or 
schedule them to run on a particular day and time to best manage your resources. Unique LiveFlo technology 
allows you to view an animation of files running through your workflow in real-time. And with Dispatcher 
Phoenix’s seamless panel integration, scanning, processing, and storing large volume documents is easy and 
intuitive.

CUSTOMIZE PRINT FILES
Print files can be received from LPD print streams as well as other
inputs. And Dispatcher Phoenix’s powerful file parsing processes can
evaluate, modify, and route files (Text, Postscript, PCL, etc.) based on
user-defined conditions. Examples include:
• Insert tray call commands into print streams.
• Dynamically configure simplex jobs for duplex output.
• Add blank pages into a document.
• Set finishing options, output quantities, job attributes.
• Handle multiple sheet inserts.



MAXIMIZE PRINT RESOURCES

Save both time and money by routing files automatically, ensuring that
you always use the most suitable printer for the job.
•  Color Routing – Route files based on the number of color pages or
 the percentage of color in the job.
•  Page Count Routing – Send large documents to high speed
 production printers, routing files based on the number of pages in
 each document.
•  Metadata Routing – Use file metadata to route based on content for
 easy organization of your documents.

ACCESS FROM THE DISPLAY PANEL

Dispatcher Phoenix is seamlessly integrated on the production printer
panel in a visually enhanced, easy-to-use display.

•  Browse through your PC folder structure to find the appropriate
 storage location for your scanned documents.

®•  Connect to major document management systems, such as OnBase ,
® ® Microsoft SharePoint , and Worldox .

•  Speed up file indexing with Dispatcher Phoenix’s support for automated
 indexing/database lookups.
•  Edit Bates stamp, Redaction, and Highlight/Strikeout configurations
 directly from the panel. 

 Currently supported on the bizhub PRO 951,  bizhub PRESS  1052 and bizhub PRESS 1250.

Dispatcher Phoenix Foundations
An easy-to-use, cost-effective solution for document
processing, routing, and printing. Optional modules
can be included at any time to add even greater
functionality to your workflows.

Dispatcher Phoenix Professional
Includes advanced features such as file parsing 
tools, job routing, metadata processing, Microsoft 
SharePoint Connector, and much more.

Dispatcher Phoenix Legal
Includes advanced Bates stamping solution, 
intelligent redaction, PDF file conversion, and other 
document processing tasks that are critical to the 
legal industry.

Optional Add-In Modules
With Dispatcher Phoenix’s large variety of add-in
modules, the application can expand as your
customer’s business needs change and grow.
Optional modules include Convert to Microsoft 
O�ce Advanced OCR, Barcode Processing, etc.

All Versions
All versions of Dispatcher Phoenix come with the 
Workflow Builder tool, a Workflow Scheduler, robust 
authentication options, document indexing and 
folder browsing features at the MFP, and support for 
both native and graphical MFP user interface.
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