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ricals, Mumbai

is an Indian consumer electrical equipment manufacturing company based in
arashtra. It is a part of Bajaj Group which has Revenues of INR 380 billion (US$7
as 22 branch offices & 29 Warehouses + 4 Factories spread in different parts of the
have 5000 employees.
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Customer's Situation/Challenge

S
&
Their monthly print volume was around Ny
17,50,000. An analysis revealed that the company P
had a total of 175+ devices in use, among them

many outdated printers and multifunctional

peripherals (MFPs] as well as a mix of different %

brands. These old devices required time- V%,

consuming manual PIN code usage and were not V‘%, @
considered user-friendly by employees with J’”jg & \'\\\fb
some of the printers not in use at all. Their IT ”*

experts described external maintenance and
service response times as unsatisfactory.
Moreover there is no monitoring of fleet, issues in

consumables stock management, no visibility to ﬁ =
cost, all warehouses locations are very remote
(around 80 KM from city). ) =

Success Summary

The new device fleet consists of 175 MFPs
all from Konica Minolta (all devices
supplied at 83 locations across 21 statesin
India). These devices are managed and
monitored by the Konica Minolta Software
(Print Fleet -Auto alert Facility/NetCare
Device Manager], resulting in significant
cost and time savings. With the
installation of the server-based SafeQ
system, all print, copy or scan jobs can be
tracked locally so that records of the exact
number of pages actually printed, copied
and scanned can be kept. SafeQ thereby
provides cost-related information that
helps to identify potential bottlenecks and
suggests ways to optimise the print
environment. Besides the optimised
workflow, Konica Minolta reduced
company monthly operating costs by 30%
with paper reduction (paper wastage
control through secure print). This will
also help their companies CSR activity
towards greeninitiative.
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For more information: SMS “KM OPS” to 52424 or Call- 1800 266 2525.



